
DisasterAssistance  gov
ACCESS TO DISASTER HELP AND RESOURCES

Why use DisasterAssistance.gov? 

•	 Apply for disaster assistance via desktop, mobile or tablet devices.

•	 Shorten the time required for applying. 

•	 Fill out a reduced number of forms.

•	 Upload documents to support an application.

•	 Check the status of an application (SMS or email updates   
 available).

DisasterAssistance.gov also provides news, information and resources 
to help individuals, families and businesses prepare for, respond to 
and recover from disasters.

•	 	Get	the	latest	information	on	declared	disasters	such	as	wildfires,	
hurricanes,	floods	and	earthquakes.

•	  Find information about evacuating; accessing shelter, food, water 
and medical services; and assistance locating loved ones and pets.

•	  Locate local resources in and around the whole community.

•	 Share resources via social media.

Find Assistance

Apply Online

Check Your Status

Disaster survivors can 
apply for help from the 
federal government online 
at DisasterAssistance.gov 
following all presidentially 
declared disasters that 
have been designated for 
individual assistance.

You may also apply for 
Federal Emergency 
Management Agency 
(FEMA) Individual Assistance 
by calling the Helpline at 
1-800-621-3362.

Disaster assistance 
applicants who have a 
speech disability or hearing 
loss and use TTY should call 
1-800-462-7585. 

E-Gov Initiative Get a personalized list of possible assistance from 17 federal agencies, 
quickly and anonymously, including more than 70 forms of assistance
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