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Richard Dionisio
Supervisor/Mayor

Date: December 6. 2022

To: Town Clerk

TOWN OF HARRISON
VILLAGE OF HARRISON
Alfred F. Sulla, Jr. Municipal Building
1 Heineman Place
Harrison, New York 10528

Telephone: (914) 670-3003
Fax: (914) 835-8067

kr. Supervisor/Mayor Richard Dionisio
Re: Renew WeatherWorks Contract for 2023

Authorization to approve the renewal of the contract with Weather Works, a complete

forecast and storm alert service. This system has been used by the Town of Harrison over
the last year to deliver accurate and timely forecasts to our DPW, Police, and Emergency
Services, with outstanding feedback. The yearly cost is $1,650 and funding is available in
Budget Line 00-1900-100-4407, Town Fund Special Services.
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YOUR WEATHER EXPERTS

Town of Harrison
1 Heinemen Place
Harrison, NY 10528

December 1st, 2022

Attn: Chelsey Bush
RE: 2023-24 Weather Service Renewal Agreement

Dear Chelsey,

We are pleased to present you with your weather service renewal agreement effective on January 15th, 2023 for a one-year period.
Please promptly review and electronically sign your agreement so that your account remains active and up to date. If you need
assistance with the services provided on your renewal contract, please contact sales. For any billing related inquiries, contact
Cindy Masotti in our accounting department at (908) 850-8600 x122.

l'want to personally thank you for your continued partnership and trust in WeatherWorks. Our meteorologists and support staff
remain focused and dedicated in offering you the highest level of meteorological services so that you can effectively manage
weather related threats. Many thanks for the continual feedback you provide to our organization whether it is through our client
surveys, one-on-one conversations, and/or email. Our 35 years of success is a result of your continued loyalty and support each
year so that we can continue to make data-driven decisions as it pertains to enhancements in existing services as well as new and

reliable product offerings.

Last year, we successfully launched our "Making Weather Work for You" webinar series aimed offering more education and
tutorials for clients. In addition, we added our new VeriFreeze ™ upgrade as an add-on to your Certified Snowfall Totals® account.
This was highly received by clients and offered a useful means to document the formation of ice due to standing water or refreeze

throughout the winter season.
Below are some of the upcoming developments at WeatherWorks for the coming year:

Predictive Pavement Temperatures (Offered as beta senvice for 2022-23)

Expansion and more efficient platform to support our snow and ice climatology database & Snowtistics®
Enhanced RADAR imagery for interactive maps both online and mobile app

Additional hiring of qualified meteorologists and strategic support staff

Thanks again for all of your support. WeatherWorks remains an active participant in various industry conferences and trade shows
each year. You can always find the latest scheduled shows, product enhancements and new services in our monthly newsletters
and on social media outlets. Please do not hesitate to contact me anytime you have questions or concemns.

Always at your service,

Frank Lombardo
CEO of WeatherWorks, LLC

ww 103 Mountain Ct, Hackettstown, NJ 07840 | 908-850-8600 | https Jlweatherworksinc.com
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Included Services

Storm Alert - Weather Service Package

$1,650.00
FORECAST REGIONS:
South Westchester, NY
COMPLETE YR ROUND FORECAST & STORM ALERT SERVICE

$1,650.00

WINTER STORM ALERTS

Storm alerts are issued to contacts up to 48 hours prior to the anticipated arrival of any precipitation containing any combinations
of snow, sleet or freezing rain. Alerts are transmitted as designated by the client (email, fax and/or mobile app) and provide details
on anticipated start, end, intensity, accumulation confidence, pavement accumulation, first inch timing and any critical hazards
that may affect your winter operations. Written updates are at the discretion of the meteorologist on duty but often vary from 1-3
updates per day through the duration of the event.

WARM SEASON STORM ALERTS

Storm alerts are issued to contacts up to 12 hours prior to the anticipated arrival of any severe thunderstorms storms containing
damaging winds, hail, tornado potential and/or flooding rains or 24-48 hours prior to tropical systems and hurricanes. Alerts are
transmitted as designated by the client (email, fax and/or mobile app) and provide details on anticipated start, end, intensity,
precipitation totals and any critical hazards that may impact your warm season operations. Written updates are at the discretion
of the meteorologist on duty.

24/7 TELEPHONE CONSULTATION

Unlimited telephone consultation with a meteorologist is always available at WeatherWorks for real-time verbal updates and so
that we may address your weather-related concerns throughout the year. The service may be accessed by designated personnel
only and is limited to 1 primary contact and a backup unless otherwise specified in the contract. Consultation accessed via our

exclusive briefing line and customized pin.

HEADS UP NOTIFICATION

Never miss an event or respond too late! Rely on our staff of 30 professional meteorologists to monitor your locations 24/7 and
provide zero tolerance call-to-action notification to designated contacts via mobile app, text message or email 1-3 hours prior to
the onset of accumulating snow or ice or up to an hour in advance of severe weather. For the mobile app option, you must
download the WeatherWorks mobile app from the Google Play or Apple Store and link your device to your online settings to
receive the notifications.

DAILY FORECASTS

5 Day forecasts are issued year-round (12 months), Monday through Friday and contain a narrative synopsis of the expected
weather pattern and a detailed breakdown of each day's expected weather. Forecast components include anticipated sky cover,
precipitation threats, high / low temperature, wind, potential for re-freeze or freeze up conditions (during winter) and potential for
severe weather (warm season).

LONG RANGE FORECASTS
Components of the service include a blog discussion from our long range meteorologist, an in-depth long range pattern
discussion and a predictive outlook for 3 periods extending out to 2 months. Forecasts are updated bi-weekly online

(approximately 2 times per month).

ONLINE WEATHER CENTER

Administer your account, contact settings and access services with a secure login online at weatherworksinc.com. Your weather
web page will provide access to a visual of your forecast region(s), relevant forecasts / storm alerts, as well as some weather
resources including but not limited to radar, local weather observations, drought conditions, river data, sunrise & sunset, tropical
outlook and any special requested weather links.

MOBILE APP
Maximize the value of your WeatherWorks Storm Alert service and download our app (keyword search "WeatherWorks") on your
Apple or Android mobile device to consclidate and access your WeatherWorks products and services. Make sure you are a

WW o T E B S 103 Mountain Ct, Hackettstown, NJ 07840 |  908-850-8600 | https Jiweatherworksinc.com
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Town of Harrison
2023-24 Weather Service Renewal Agreement

contact in your company settings online, applied to the forecast region and then follow the instructions to link your device.

WEATHERWORKS PUBLICATIONS

Stay informed of upcoming conferences and the latest developments at WeatherWorks with our emailed "Weather Tracker"
monthly newsletter. Additional special publications include but are not limited to our seasonal Winter Preview Series, Winter
Review, Summer Outlook and Hurricane Forecast. WeatherWorks will notify the client of any associated costs prior to
completing the work but generally our Past Weather Reports and/or additional requested research into prior events can be
conducted at our client rate of $75 per hour. We offer a 20% discount off our standard and multi-location rates for all requested
Snowtistics (climatology reports).

CERTIFIED SNOWFALL TOTALS (CST) & VERIFREEZE

Access to the Nation's leading snow and ice verification service. All post storm snow and ice reports are quality controlled,
prepared, certified for accuracy and published online at CertifiedSnowfallTotals.com up to 48 hours after the conclusion of each
winter event. Reports include a narrative description of the storm event with pertinent details on timing, temperature, wind, etc and
zip code resolution tetals to the nearest 0.1 inch. Includes full export options, custom filtering and access to individual storm events
and cumulative monthly / seasonal totals. Our optional VeriFreeze service can be added to your locations to assist with the
verification of daily refreeze and ice checks. The per unit rate applies after your allotted credit has been used on your account each
year.

7 -
™

* Please refer to yéuf account page on Certified Snowfall Totals for your allotted credit included in the storm alert package.

Total: $1,650.00

103 Mountain Ct, Hackettstown, NJ 07840 | 908-850-8600 | https /lweatherworksinc.com
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YOUR WEATEER EXPERTS

Upgraded Services

* Check off each optional upgrade you wish to include in your service agreement

[~ WINTER RISK
+ $325.00

Maximize your winter preparedness plan and stay in budget with our comprehensive winter season long range forecast service.
Components of our on-line Winter Risk include: Our "Storm Tracker" section provides a detailed 6-14 day outlook and pattern /
model discussion pertaining to all potential developing winter events, storms and tracks. This is followed by a week 3 and 4 risk
based assessment of projected salting, plowable and extreme events and is finished with monthly projections through the
duration of winter. Storm tracker updates 2-3 times per week and weekly for the other components.

i you checked off aiy upgradss pizase sign and date below

Signature: Date:

A 103 Mountain Ct, Hackettstown, NJ 07840 | 908-850-8600 | https/lweatherworksinc.com
¥OUR WERTRER Fxo
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VOUR WEAYHER EXPERTS

Invoices
Invoice # Due Amount A preliminary invoice can be found at the end of this
WC-9193 Upon Receipt $1,650.00 document.

* The additional cost associated with any selected
upgrades will be added to the shown payment

Choose Payment Method
[~ Credit Card

Name on Card:

Card Number: Exp. Date: CVC/Cwv:

Billing Address:

City: State: ZIP Code:

" Check

Please make your check payable to WeatherWorks, LLC

PO #:

103 Mountain Ct, Hackettstown, NJ 07840 | 908-850-8600 | https://weatherworksinc.com
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TOUR WEATHER EXPERTS

Authorization

Please sign and date below. You may return this document to WeatherWorks by either scanning and emailing it to
accounting@weatherworksinc.com, or by faxing it to (908) 850-8664.

Signature: Date:

The Client shall pay WeatherWorks the contract total shown above, plus any additional cost associated with selected upgrades. All
information exchanged between WeatherWorks and the Client shall be treated as confidential between the parties. Duplication and/or
distribution of WeatherWorks products and services to other entities is strictly prohibited without the approval from WeatherWorks in
advance. The Client acknowledges that WeatherWorks meteorologists strive for the highest degree of scientific rigor and care in preparing
forecasts and/or providing meteocrological data and/or consultation services to the Client. Recognizing that weather forecasting is
inherently not a precise science, the Client understands that the Client is solely responsible for action or lack of action taken to preserve life
or property and for possible adverse financial consequences arising out of the Client's or its customers' use of WeatherWorks data or
forecasts. WeatherWorks and its employees will not be held liable for weather-related incidents or any type of loss arising out of use of
WeatherWorks data or forecasts. Either party may terminate this service agreement by giving at least thirty (30) days notice in writing.

103 Mountain Ct, Hackettstown, NJ 07840 | 908-850-8600 | https:/lweatherworksinc.com
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Contract Payment Invoice (preliminary)

Town of Harrison

2023-24 Weather Service Renewal Agreement

&

Address: P.O. Box 7100 Phone: (908) 850-8600 Invoice Date: 12/1/2022
reiedetisfonsny, B LG Fax  (908) 850-8664 Invoice #: WC-9193
Tell:  (20-4258413 Purchase Order #:
Item Description Amount
Alert Services Customized Consulting Forecast Services $1,650.00
Total: $1,650.00

103 Mountain Ct, Hackettstown, NJ 07840

908-850-8600

DUE UPON RECEIPT

https/iweatherworksinc.com



