TOWN OF HARRISON
COMPTROLLER'S OFFICE

TO! RICHARD DIONISIO, SUPERVISOR AND MEMBERS OF THE TOWN BOARD
FROM:  MAUREEN MACKENZIE, COMPTROLLER %ﬂ""’”‘\

RE: TOWN BOARD MEETING OF NOVEMBER 29, 2023

DATE: .NOVEM BER 20, 2023

The following requires a Town Board resolution:

To approve the annual contract with PinnacleCare. PinnacleCare Is a patient advocate and health
navigation service that helps families obtaln access to a better healthcare experience.

The fee for this service Is currently being paid by our benefits advisor Alera Group, so there Is no
fee being paid by Harrison for this service,

The contract has been reviewed by the Law Department and has been found to be in order.
Kindly authorlze the Supervisor to execute said contract.

Respectfully submitted.




PinnacleCare
Service Agreement

PINNACLECARE

BUBINESS PROFILE

Employer names Fadoral g 1D number
Town of Hasisony—-—-- 3
Slreol Addreas Gliy Slala Zlp code
I i Holngman Place e HATEISON, NY, | 10628

Enmploysr phone number
A:570-3007

] P

Dab Seocchers

Name of Human iResourcos f Emploves Honofia contact

Title of contact
o iian Rosources

Contac! phore number Enall address T T
l 814 670-3087 d stocchara@hatlson-ny.Hoy

Nanme of agenoy / broket flemt
| Aloia Group

Name of agent / broker E-mail addrass
| ~——Lauqa Lively - laura.ively@alaragrovn.com

KEY TERMS

Hifactive dute (the "Effoclive Dale") (mmdddfyyyy): w——Quotahar 1, 2022

Agreanent tarmy: ' s 2 HON S

Base fot) $ o370 PEPM

Salaction of addllfonal sarvice opllons:

l + ﬁxtended Care optlen for an addiilonal §
0
! .

BEPM. s sl Y88 BE]
PEP Moy psnissessennia] Y88 F N0

Bl Resolye optlon for an addilonal §
] Tolal feo:

| $—~——876 PEPM

o ]
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A $2,600 cuse savings 1ale will be applied {o ali cases resulling fn an access of freatment '
oulcome, An agcess of traaimen oultonie relates directly lo services thal allow Members

{0 have balier or mote tmely accoess lo heallhcare experiise, The aceess of trealment

casa savings rale 18 détived from olinloal research sludles lhat detell savings lrom care

provided by lop speclallals and madical centors, expediled ageoas (o care, and

i)roId&cllvily savinge allribulabie to those willzing servicas, Access of frsalment oulcomes

noludes:

Expeditad Cenavllation

Facillated Acosss

Dallverad Experl Physlclan Opinlon
Provided Expert Referral
Transferied Care o COE
Transferrad Care (o Expeit

- & & »

1
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Addendum B —~ RETURN ON INVESTMENT
PERFORMANCE GUARANTEE

To be ¢llgiblo for the Performance Guaraniee you must finve a minfmum of 1,000
amploysns allaible to revelve Services under ihe Agreament as of the Effectlve Date,

Subject o & minimum ullizallon rate of 1.0% (exciusiva of beneflts navigation and bill
rasolve cases), PlnnacleCare will guarantes ihal the total ealoulated cost savings will
yleld} ovarall savings of a minimum of 131 of the fees pald over 36 consecullve monlhs of
service, )

if the 4:4 aavings guaranleo ls not mel, then at the end of your 38 sonseculive mohils of
sewvice, wa shall eradlt (or refund) you an amount equel to the diffarence belwoen actual
{as pald and {he savings amouni reallzad over the continuous service pordod,
PinnaclaGara shall determ ine whalhor & Performance Guaranlas ls payabls, and s
determinallon shali he final and coholusive,

To qualify for the Performance Guarantee you must:

+  Maingath tho PinnacleCare service for 36 consecutive months from your nitial
Effantlve Date;

¢ Provido sligiiiiy fiies on the achedule agread wpan durlng the Implementation
wrooasas; and

¢+ Diatrinste PinnacleCara employee engagament communicalions at least onice
por quarter {outslde of inllal welaome communications) during the 36
consscutlve months of servios, as outlinad iy Seollon § of the Agreement.

A §18,000 case savings rale wii be applled lo all cases resulling In 4 slgnificant
treatiment oulcoms. A signifleant lrealment ouloome relates diractly i0 a change In care
andlor cost avoldance savings, The valus of e significant treaimeni olilceme case
savings ls derived rom an analysls of PinnacleCare’s oulcome data atross fis book of
business and an axlernil cosl avoldance review. Slgnifleant realmaent ovicomes with i
$13,000 cose savings rato Includes:

Avolded Strgery

Aveoldad Unneceasary Testing
Ghange In Diagnosls

Change [a Diagnostle Siralegy
Change In Stigory

Change In Treatment

Conllcmalion of Dlagnosls / Trealmenl

. s e e =

i
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Addendum A - SCHEDULE OF SERVICES

If an Eligible Member neads a Setvica during the lerm of 1his Agreament, the foliowing services
are avallable to the Bigihle Member on an unimited basls with aay spacifie Sarvice balng
provided al fhe discration of the PinnaclaCure matival team: Expert Medlea) Opinton,
Traatment Daglsten Suppeorl, and Provider Search and Matohing,

Advigory Supporl Ssrvices Include, bul ara nol imlled to, 1ho full scope of advisory support
which may Inclucle medleal record coliscton, review and lransfer of matileal records, medical
resaarch report; physlolan referral repor; daolslon suppori Including providing
recommendallons on nex! slaps; appolniment faclitalion, remols wrillen experl second
opinlons, and virlua! consullufions via a remole video/felaphonle consull, '

Boneflt Navigation Includes, but Is nol Iimited {o, aducating Eligible Mombers onthe
PlanucleCare bensflis avaliable to the Ellgibie Member and how and when to access thent. In
addilon, PlnnacleCare will refer Eligible Members 1o exiating vender pariners whare
appropriate,

W we deterniine thal a3 Eliglbls Member's olrcumalanss (s riof sultabie for the sbove services,
wo will inform the Eligible Mambar of ofier opliens oulslde of PlntacleGars which may [neluda!

+ Helplng aduvate the Ellgible Member on other resoltrcos avaitable to {ha Ellgible
Member lirough the Eligible Membar's benefils of whlsh he or sha may be unaware,

+ Providing education on options for the Eligible Membar's alreumstiances,
» Sending Infermatlon o helpful webslies, leralure, and other resources.

Extendad Cara (buy-up option) '
PinnacieCaro will provide Advisory Support Services (o the parents, parenis-in-law, and adul
ohlldren over 26 of oployeos enlitled (o recalve PinnaclsCare services under ihis Agrasment,

Bilt Resolve (huy-up opiion)

PlnnaclaCare will provide Elolble Members with medloal bils greatar than $500 wilh surance
hifl nagolialion assislance which Inciudes reviewing charges billed lo the Eligible Mamber by
henllheare (aclities, physlolans and other haalih cars providers, with the purpose of nagotialing
a roducion In the gost of the treaimant of exlending amounls due over a longer perfed of lime.

1
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PG Box 219847
Kanans Cliy, MO 04124

, Phona; 410-762-4712

Planattatoro is tatember of ho Sua Life fonily of compentos. PidancleGorn and e emplnyeas do pol diagnose madloa! conditfons,
racormend lreninzaal cotlons of provida madical caro, snd any [nformation of dorvices providad shotld nol bo consiferad modical advica, Any
medical declstons thonld ba mada only eder consullalien wilh and a1 e direcllan of you madlon! providsr, Any person of onlly e providas
Jieailh eate seevices follovdng o ralazal or ollyor sesvico providad doos o Independodlly end nol as sn aganl of reprasentativa of PinnactoGare,

® 2022 Sun Life Assuranco Company of Ganada, Wellasioy Hils, WA 02481, Allsighls seserved,
&un Lifo ond e globo eyimbal aro kadamatks of Bun {lle Astutanca Conpany of Conada,
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(b) Our faflure to enforce, af any lme, any of the provislons, conditlons or reguiremnants of this
Agraement, or the lallure 1o requlre, at any Uma, performance by you of any of {he
provisions of liits Agrasment, will In no way be consleued lo be a presant or fulure walver
of suoh provislons, nor In any way affect our abllity lo enforce each and every such
provislon thereafler, Any and all waivers by s of any provision, condition or requirement
of the tarms of this Agreement shall anly be effeclive agalnst us If such watver Is In willing
slgned by an authorlzad officar of PinnacleGare, and any suely writlen walver will nof

conslitule & watvar of mny fulure obligation Yo comply wilh such provislon, condition or
rectuirenmenl,

{o) This Agreement constitotes lhe anlive agresment betwaeen you and us and supersedos o]
previous and contemporgnecys agreamenis and understandings, whethar oral or weltten
relating 1o (he subjecl malter of the Agreament. |, for any reason, a court of competant
Jurladiclion finds any provisien of thls Agreament, or porllan thereol, to ba Invalld or
unenforceabie, such provision wii e deemad modifled with relsoaclive effect lo render
sush proviston valld and enforceable o Whe maximum exlant permlssible so as to give

elfoct to the parties™ Intenl, and the remalnder of the terms of the Agreement wifl continua
i Tulk fores and effact,

(6} Fhelaws-of the-Siale-of- Maryland rrespestive-of-He-oholee-of-law-princlples)-shall-govern
{hls-Agreement:The laws of the Stale of Mew York (ireaspeclive of is cholce of law
principlas) govern this Senvice Agtasment, lncluding fis valldity, construction, interpretalion
and epforcemont. For resolution of all matters Involving {he Service Adreemsil, you
Irtevocably () consent and atires 1o (A} the excluslve judsdiclion of the Uniled Stales
Dislrlot Cour for the Southern Dlatrict of New Yoik, ang lo the service of process for il and
of its behall, I 2 basts sxists for federal juelsdiotion, or (B} the exclusive Jurdsdiclion of the
Weslchester Counly Supreme Courd, and o the servies of process 1o 1l and on dis behalf If
a basts doas not exist of faderal helsdiciion, and (I walve any ruhi Lo obleci {0 the
malnlanancs of 8 sull inany such coud on the basls of improper venue or tconvenlence of
forum, EACH PARTY HEREBY WAIVES ANY AND ALL RIGHTS TO A TRIAL 8Y JURY IN
ANY ACTION, SUIT OR PROCEEDING RELATING TO SUGH MATTERS.

)

h """{Ponnaumh Indont: Ll 05" No buliets or

{s) Al noticas, communicallons and inquittas from you o us ragarding this Agreemant must
be sent by s-mall to commimications@pinnclocare.com.

{f) Communications and inquires by us to you ragarding fhis Agreement may be made by e-
mall and diracted {0 the e-mall adidress sel forlth In the Prollle.

CONTACT INFORMATION
PinnacleCare inlemational

PinnsciaCare & 1 member of the Sun Lifo famity of compantos. HanaclaGore sad Il umpioyeos do nol Uiagnosa madicsl condfluns,
racommend fraaiment opilons of provide madkeal care, aad ery Informtation of sevices providad should nolhe considersd modiesl advice, Any
madienl declslons should bo mado only ahar consuliaion with end ol ths direslon of your madicel providar, Any porson or orlily who providas
Foakh cove sdsvlcas fallowdn a raforea! of oliar sesvico provided doos so indopondantly and riol s #n agent of reprossntaliva of PlnnacleCare,

©202: Sun Ufe AssismAca Company of Gonada, Welesley Hils, MA 02493, Allrights resenves),
Hun Lifa and tho globe symbeol ara fradomorke of Sua Liia Assurenes Compony of Conads,
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() You agree to Indamaify and itold harmiess PinnacleGare, our employsses, agenls,
officers, diractors, slockholders, pariners, members, alflflates, successors and assigns,
fromt and egalnst any and ail aclions, sults, procesdings, Invesligations, demands, clalms,
fudgments, Habliltles, obligatiens, flens, tosses, damuges, costs and exponses (Including,
without Imitation, reasonable allomeys' faas) {aollsclively, "Losses”} based upon,
resulling from, adsing oul of, or In any way relaling to {I your breach of this Agresmenl;
andior (lly any misrepresentatlon of the Sarvices by you lo any Eligible Mamber,

We agroe to ndamnlfy and hold harmlsss you, your employaes, egents, officers,
diresiors, stockholdars, pariners, members, affillates, sucesssors and aaslgns, from and
agalnst any and all Losees based ypon, resulling from, arlaing out of, or In any way’
relatlig {6 our braaoh of this Agreameant, .

§

-

8. Ownershin Rights,

Al of our radamadks, trade names, copyrighted matorlal and any olher Inlelisolital proporty
flahts wil ramatn, al alf twes, our excluslve propaily, and you may not appropriate or Uge
sutah prapety without ovr prior wiillen consenl,

8. linplementation, Markeling and Golnmunlcatlons

Our Implementallon learm will manage the implementalion of the PinnaclaCare service, You
agree to provide us with a primary Human Resources/Employes Beneflls contact to ensura
g succassiul Implementatlon,

As parl of the Implemeniallon process, you agree to deflver af [aast ena infilal welcome
communloatlon 1o Ellgible tombers al the beginning of the Intlal Term, and to send or allow
us Yo send subseguant communications no less lhan once each quarter, We wii provide
racommendations for each communicalion, noluding conlent to suppotl your dightai
sommunioations, webinars, tralning, and employee events, as wall as oplions for us o
sommithicate with Eliglble Mombers diraclly, with your approval, If you woulkd llke members
{o be malled conmuritoations, you will ba required lo pay any costs assecintad with the
mafling such as prinling and postage,

10, Miscellaneous

{a) Your pasticipation In this Agreement Is non-assignable and nonlransferaile, and youmay
not asalgn or delegate any of your rights or dulles under the Agraement, directly o
Indlrectly, Lo any person or entlly wilhoul our prior willlen cansent, and any acl In violallon
of the foregaing will be null and vold. Subjsctlo the fosegoelng, (hls Agreement will be
binding upon, and will inure to the benelil of, you and us, and your and our respactive
sticeassors and seslgns, Nothing contained In this Agreement shall be desmead lo conler
any dghls or henalla upon any (hird pariles.
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{d) Wa wiil not ba lable, obiigaled or responsible for: () the avallabliily, quaniily, qualily or
restiils of any Haallh Gare recolved by any Ellgible Member, or for any fallire fo oblain
Health Qare, (I} any nagligance, arror of omisslon, or malpraclice, or any olhier aclion or
inaclion of any person or anifly providing Heallh Care lo any Eligible Member, andfor (i)
payment or collacion of any oharges, claims, blils, fees, cosla, axpenses or any ofher
amounts Incutred by or on hehaif of you andfer an?.r Ellgible Mamber In conneollon with
any PE)eaHh Care (all of which are ihe sole responsibilily of you andlor thu Ellgile
Mombar).

{e} WE MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS, IMPLIED, -
ETATUTORY OR OTHERWISE, RELATING TO ANY OF THE SERVIGES PRQVIDED
TO YOU ANDIOR ELIGIBLE MEMBERS AND ALL SUCH BERVICES ARE PROVIDED
"AS 18" WITHOUT LIMITING THE FOREGOING, WE HEREBY SPECIFICALLY
DISCLAMS ALL EXPRESS, STATUTORY AND IMPLIED WARRANTIES,

{fH WE WILL NOTBE LIABLE, OBLIGATED OR RESPONSIBLE TO YOU AND/OR
ELIGIRLE MEMBERS OR ANY OTHER PERSCN FOR ANY DIRECT, INDIRECT,
INGIDENTAL, PUNITIVE, SPECIAL OR CONSEQUENTIAL DAMAGLS, LOSSES,
COSTH OR EXPENSES OF ANY KIND, HOWEVER CAUSED AND WHETHER BASED
IN CONTRACT, TORT (INCLUDING WITHOUT LIMITATION NEGLIGENCE), STRICT
LIABILITY OR ANY OTHER THEQORY OF LIABILITY, INCLUDING BUT NOT LIMITED
7O LOST PROF(TS, COSTS OF PROCUREMENT OF SUBSTITUTE SERVIGES, CO8T
OF GARITAL, AND OTHER LOSS, REGARDLESS OF WHETHER WE KNOW OR HAVE
BEEN ADVISED OF THE POSBIBILITY OF SUCH DAMAGES, LOSSES, CO8TS, OR
EXPENSES, IF ANY OF THE SERVICES DO NOT CONFORM TO THE STANDARDS
OF PERFORMANGE, IF ANY, SET FORTH iN THIS AGREEMENT, OUR SOLE AND
EXCLUSIVE LIABILITY SHALL BE LIMITED T0 {(A) REPERFORMANGE OF SUCH
NONGONFORMING SERVICES AT NO ADDITIONAL COST TO YOU AND/OR
ELIGIBLE MEMBERS, OR (B} REFUND TO YOU OF THAT PORTION OF THE
ELIGIBLE MEMBER'S FEE ALLOCABLE TO SUCH NONCONFORMING SERVICES. IN
NO EVENT WILL OUR LIABILITY TO YOU AND/OR ELIGIBLE MEMBERS OR ANY
OTHER PERSON, REGARDLESS OF FORM OR THE NUMBER OF ACTIONS,
EXCEED THE AMOUNTS REGEIVED BY US FROM YOU UNDER THIS AGREEMENT.

(g} We vdll not ba llable, ebligaled or responsible for any cessalion, nterruption or delay in
the provislon of procirement of any Sevices due lo causes beyord our reasonable
sontrol such as, wilhout imitatlon, flre, flaod, sarbquake of viher nalural dlsastar, act of
God, war or smed confilet {(whether or nol offlclally deoclared), sirtkes, labor difflculties,
tlot, civil:disturbance, aceldent, disruption of the public markels ar the (allure of any
supr;ly. franaporiation, telacommunioalions, powsr or other essenllal commadittes or
servicas,

(h) The relallonship betwoan you and us {s not a joint vanlure, assoclation, parlnership,
agenay or shmllat relatlonsilp (eash, a "Parlnering Ratallonship®), and no liablllles,
obligations or responsibllitlos will e Imposad on yout or Us based upon & Parlnering
Relatlonship.
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6, Term

The Inlilal term of the Agraement beglns on the Effective Date sl forih I the Key Terms
section of e form above (he *Effeclive Dale" and condinues for the lenglh of #me noted in it
{the “Tarnt*). Upon explrallon of the Tarm and any subsatuant Term, the Agresment may be
rengwod and extended-aulematicallyrenews for an addlllonal 12 montis (each, a "Tarm")
upon writlen agreamaent by the parties, -unlessyouprovkie uswithrwrlitonnetles-atsast-thirly
dayspriareihe-ondof-a-Temslhat-you-aro-temialing the-Agreoment-alihe-end.of-the-Tann.

1f thls Agreament tam{males. we wiil continue {0 provide Sarvices o any Ellglble Mamber
raceiving Bervieas unill the engagerment Is complels,

8, Gonhfidentlality of Elgible Member Information

Qut pollctes regarding the confidentialily of Eliglble Member Information are set foslh In our
Nollce of Privaoy Pracllces, a copy of which ls avallable upon recuesl,

7, Limitations

{a) We are not: {§) an insurance broker, inaurance underwiiler, Insurer, relnsurer, relnstrance
Intarmadiary, payor, health malntanance organlzalion or other managed care company,
health or employes bensfit plan or third pary administralor, fituclary of plan
adminlatralor; (i) a provider of isalth oare; of () an agen! or representative of (nor
othemwise acting on behalf of) any of the foregoing, in addifion, no person or enlily who
provides heallh oare to any Ellgible Member in conneeflon with, or as a resull of, this
Agreament, hor any olher provider of producls, services or trealmant to aﬂr Eltgible
Member, [s our agent or representalive, or Is oiherwlse acling on our behalf,

{b) Ench Eliglble Member Is responsible {or providing us with {ull olinfeal Information and
madical hislory aboul such Eliglble Membar. All medical and other informplion must ba
providad fo us [n the English language. In no event will we liave any Habliily, ebligatlon or
responsibllity lo {ranslata {oF wilh regpect to any lranslalion of) any medical of other
nformation, Wa witi be aentilled fo sely upon, and assums the accuracy and complsteness
of, all medloal and otlier Informeation which any Bliglble Member, or health care provider
{or any Ellgible Member, o7 any othar person or antily, provides o us, Our ability lo
provida the Services 1o Eligible Membars depands upon the accuracy and completenass
of all such Informatlon.

{c) In no event will we have any labillty, obllgailon or responsibillly {or olherwise ba
cansidered) to provlde any dingnosis of, or selatad to, any Ellplble Member's medloal
condillons or llinessas, of to provide any relaled frealment, producls, or sanvices (all
diagnoses, Yreatment, or relaled medical care, produsls, or services are collectively
raferred 1o hereln as "Health Care™). All such Healih Gare shall be the sole responslbllily
of tho Eflglble Member's heallh care provider(s),
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PinnacioCare Bervice Adraement

This PinnadleCare Service Agreement (the “Agresment™) Is by and between Pnacle Care luternalional,
LLG {*PinnaclaCare™ and the employer ('Employer”) idenlifled In the Businass Proflle above ("Profile™),

4. Delinitions

{8) “You" and *your" means and refars to te Employer,

{b) "Wa", "us", and "aur” means and refers to PlnnacleCate,

{c) "Eligible Membar” means and inciudes!
sach of your employees and thelr depsndenis sallsfying the ellglolily requirements sel forlh
I the Etlgibillly Elsctien sacllon of the form above andlor named by you of your Broker as
an Elfglble Member on lhe efiglbilily file submitted by you or your Broker {o us on or aboul
the Effective Dale or on any supplemental efigiblity 1tle submitled on a monthly or quarierly
basls after the Effectiva Dale;

{d) “Broker" means your group beneflls broker,

2. Parlteipatioh

{a) Ellgible Membars are ellgible {o racalve e Services provided by us undey this
Agragment,

{b} Eligible Members are requlred to agrae lo the Ellglble Member Tarms and
Condilons bafore the Eligibls Member is antitlad to recelve a Sarvice,

3. Services

We wiil make avallabie to Fllgihle Members the sarviaad (aach individually a "Servics” and
collacllvely the "Services®) sel jorih In the Schadule of Servicas n Addendum A,

4. Fees

{a) In exchange for providing Services to Bligible Meimbaers, yout afiree 10 pay us the fes sei
forth Int the Koy Tama secllon of tha form abova,

(b We will send you an invoice monthly, Full paymenl ls due and payable on or before the
due dale sal forth In the Involee (ilie "Pue Pate"), Unpaid balances over 60 days pasl
due are subjeot to Inlaras) charges acorulng al (ke rate of 8% per annum,

{c} Wo roview marke! ralas and Ulliization annually, Upon the explralion of any Tarm, wo
resarve the right to Increass the fee,
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ELIGIBILITY ELECTION

Ploase Indloate who Is ellglble to racelve PinsncaCare services

TOLRL BIMPICYAE GO . vttasrrberstsve1 0 r s h 1011 E 1L 0P 14 AR08 121 1o 4V V530 e a0 30 mambasbar
Plarsa [ndicate e employes types Included i the tofet above!
Agllve employess {salsaf one):
[ Al selive employees and thelr dependants
[54 Only acllve employees and thelr dependants anrolled i your medicaf plans
Rallrees (seleot nil of those thak apply):
{INone
l B4 Medicars primary retireas and thelr depandenis
[ Pra-Medicare ralireas and Lhelr dopendents

if othor smployae lypes ars Included I the lolal sheve, please explaln;

If you seloct Exlanded Gate Undet Key Terms, an amplioysa’s parents, parenta-dn-daw, and adull
ohlldran over 26 wil also e abls (o access PlnnacleCare servicas,

An eliglbtifty flle Is raquired {or dalivesy of PlanactoCara sarvices, Acceplabla formals and Himing
will ba discussed durlng Implemeniallon,

ongr ail%lbilﬂy elaotions will not apply to any product or service with Sun Life Assurance Company
of Canada.

SIGNATURES
By slgning Lelow, the amployer dentified above (“Employar’) represents and/or agreas thaf:

» i has rardihe PinnacleQare Bervica Agreament ("Agraement®) and agraes (o lis
terma,

+ The Informatlon provided Is accurals and complete lo the byl of ks khowladgs,
+ The peraon signing below e authorized {o slgh on beball of the Employar,
v will collact any amount pald by employees loward the fee owad by the Employer,
v Providing Incomplele, naccurate or unfimely Informallon may inpad! the fao
andior the right 1o recalve services under (he Agraament,

ts duly atithorlzed reprasentative,
X w
Tile /\V\@&N\ ‘

oute S/ AS RO T

Planse e-mall the signed Service Adgreament to your PinnasleGare arles speclaiist
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